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How manual customer relationship
management is impacting your business

Small and medium-sized businesses need strong selling processes to sustain success and scale to the next
level. However, manual processes caused by outdated customer relationship management (CRM) software,
low employee CRM adoption, and a lack of technology altogether hinder the sales process and stunt the
organization's growth. Let’s take a look at how much of an impact manual tasks have on your business.
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